[T csapyts cimjgoicspay [T

AEL. Vol. 1. No.4. Winter 2021, 1-14

IS USI L2 anlyls yliRioss ) s Siig um bulg) e sl
oliwls HlS)S Yo ya Lilajlw ise Hlid) g

/170 1eadlyys

N[ P/1 - Gliyady

[EFITE V. V.
Olpl -arog)l iauog)l o&uiwsls i 3lusl pgle g Wlual 0aSuisls (i pgle 09)3 (ubjgal Cuyan sliwl

S8 ferive
obal ~auog)l iarag)l o8l sl pgle g wlusl eaSials iinys pole 09)8 iijgal e jluisls
'osl) s Lo
Gjoal Cupae suiyl guluiyls
HXVLCS

9,18 gUsl i aal)ls yhkiess pey slacShg uw bulg) Gle $oll Gy Yo L pols Giagh
€99 jl 9 rimlew - GR0gs Giegiy L) b plasl areg)l oIy HUS)S Yle )3 Gilojlw ixe Hlis)
0302 095 slass @) arogyl ol §)lal GLS)S aulS Jolis Girogis )bl aols cuwl s jlislu cVslzs
Sl 2 bl azllos cgs Gras §l adds S wges pig) jl 03wl b 485 PPE ass @y sl aiges aS
AMSST) Gl aaly) S (PP (o) j1&iess (§pue) 3ylabiw] aoluiuwy jlgs jl Giagiy slaosls §)9133
ol s 03L&l (1995 .05l g LSuweilS) Lilajlus Line L8y o (199- 1o 8 waws (51053) IS EUSI (P11
wisleo Jao gbjho ¢392 cwlio oxias glin yhdl pp 29)5 juwe Judos slo Jaro sl jl duols
2= h8iea s Gy iaS sl plin G)lislw wislee Sjlw Jao Ghgy @ Gludyd Yool ol .cuwl §)lislw
»lag29 jl Sk aulis aalsl )3 .31y §)lslizs g padivs Kl ilojluw iae L) o HIS GUST sz anlylS
Aalyls aS sls ol aolis grinan 36 Lilajlu Lire Jlid) 1S GUSI g Ll dalyls jlslizo o pubiue
ol s Gilojlw 3o jLidy L )hi&iess ey gw Gle aauly ) sl abbuwly s IS US| g Gl
S 351 Ginli8l )3 |y Gaolae G wslaiuslgs HLS GUSI g Gl aal)lS as oS plgice IS job @
oLS)S 3o )Ly 0aRUL g olBliwls ghuse clply ausS Lol Hilojlw iao HLid) o HhiKiesrs

Al aibls .St )8 GUsI g )8 JWdiwl ljKiess o) w cuwmbo

shimagharibzadeh@gmail.com :Jgiwwo 63uugs !



oliils GLS)IS Yleo y3 Hilajln 30,18 9 )18 GUST s al)lS yljSiess srey slaLShe v bulg) e sosll

Causal model of the relationship between the characteristics of servant leadership, career

path, work ethic and organizational civic behavior among university staff

Recript: 2021/03/05

Acceptance: 2021/04/30

Mohammad Hasani

Professor of Educational Administration, Urmia University, Urmia - Iran.

Hasan Ghalavandi

Associate Professor of Educational Administration, Urmia University, Urmia - Iran.

Shima Gharibzadeh'

Master of Educational Administration

Abstract:

The aim of this study was to investigate the causal pattern of relationships between the characteristics of
servant leadership, career path, work ethic and organizational civic behavior among the staff of Urmia
University. The research method is descriptive-survey and is of structural equation type. The statistical
population of the study included all administrative staff of Urmia University, 596. A sample of 236 people was
selected using the stratified relative sampling method for the study. Four standard questionnaires of servant
leadership (Taylor, 2002), career path (Adeckla, 2011), work ethic (Gregory, C. Petty, 1990) and organizational
civic behavior (Kanowski, 1996) were used to collect research data. The results obtained from the
implementation of software output path analysis models show the appropriateness of the fit of the structural
equation model. The results of hypothesis testing by structural equation modeling showed that servant
leadership has a direct and significant effect on career path, work ethic and organizational civic behavior. The
results showed a direct and significant effect of career path and work ethic on organizational civic behavior.
The results also showed that career path and work ethic play a mediating role in the causal relationship
between servant leadership and organizational civic behavior. Therefore, in general, it can be said that career
path and work ethic have been able to play a mediating role in increasing the effect of servant leadership on
organizational civic behavior. Therefore, university administrators should emphasize employee leadership,

work independence and work ethic to enhance the civic behavior of employees.
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