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Identifying and ranking the factors affecting job stress with emphasis on the components of the
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Abstract:

Given the importance of the issue of attention to human capital; as the most important element of
any organization, the main purpose of this study is to identify and rank the factors affecting job stress by
emphasizing the components of the organizational environment, which can have destructive effects on
employees in the field of readiness and support. The research method is applied in terms of purpose, in terms
of the work process is a descriptive field research that has been done qualitatively. The library method has
also been used to collect information. The statistical population of experts in the field of readiness and
support were familiar with the subject and the sample size in the qualitative section was determined based on
the Strauss-Corbin method and theoretical saturation, in which 20 people were purposefully selected as the
sample. Data were collected in a quantitative part through a researcher-made questionnaire, its validity was
confirmed by experts and its reliability was confirmed by Cronbach's alpha of 0.82. The statistical population
in this section includes 600 employees, which according to Morgan's table, 234 people were selected as the
sample and the sampling method is random. T-test and Friedman test were used to analyze the data in
quantitative part and SPSS software version 25 was used for statistical analysis. Management style with
average rank (51.3), organizational structure (49.19), work-family conflict (45.62), organizational culture (42.11),
intra-organizational communication (38.76), Personality traits (32.05), education and specialization (28.89),
self-efficacy growth (20.17) and motivation (18.56) were ranked first to ninth. According to the findings of the
study, it can be said that attention to management style, organizational structure and work-family conflict are
among the most important factors affecting job stress that should be considered. Be special. According to the
findings of the study, it can be said that attention to management style, organizational structure and work-
family conflict are among the most important factors affecting job stress that should be they pay special

attention.

Keywords: stress, job stress, organizational environment, Islamic Azad University.

' Corresponding author: shamoradi8498@gmail.com

| wr



[ samyis cimjgoicspay [T

AEL.Vol. 3. No.1. Spring 2022, 31-46

jl e ab8l 5l )55e eslaiwl b g plojlw &y )
dhoal @ plows @lp gl fou 9 yeuass
Kalitanyi, & ) 3)9l0 crws @ uld) Cujo (yosdie
(2021.Goldman

olojlw $lp Glalopw alio 4 Gilojlw yo YLS)S
oo ilojlw 1o Slably puiage jl g siiws
395 Bhal 4 Gliws by Gilojlw o 9 Wigdo
M )3 b plojlw o a8 sl suojls HLS)S
oSS asg) @ asgi lply wlw) L pudlol
Gilgro jl Glojlw Sujud buse @ asgi LS s
ol jl 9 2l wadly ol @ WL Hlojlw yo aS Cuwl
193 9 UialT U slaloss jy a8 LSS 535 Jole
Uty S culled Joss e sloguyiwl ji
busso as ayls @38l @ cowws | syigr sShac
2 2l ljpupiwl Jolge jl glan yldilojlw
394 03y gel)d @ ylojlw lusl Az aS iloj
soli glojlw woi cdée of cuanl jl aSgT L o
CrsS 1ilopdl iSinlS pasl it dauilol
Josliagss pac ionb )90 o 3Slac b
pac g vudbon aS b awlgs HLSKS jy 05l
L asg b awuSege greuds |y plojlu Ko cuddgo
pols Ghogh ol die diwe ol ool
L s Gyl yo )380 Jolge $amas) 9 lwlud
ol 23 9 il Plojlw busw glaadlge » St
1 abboe 2ad n gl 3 Blael bl
228t bl pupiwl p y380 Joloe bl
1o Jolge $awmau) -F Hlojlw buss slaadlse
buse glaadlge p St b Gled gupiwl
.lojlw

330 Jolge 356 s Gilojlus 1o GUSLS ySlac
Chathuranga &) guwyiwl das jl 3uSee Hhé
Ouellette, Frazier, Shernoff, .(2021 .Wijesooriya
(2018) Cappella, Mehta, Marifiez-Lora, & Atkins
S )3 o bl apas &K plore @ ) gyl
WS 3esp iolbusl Gulws! § shas wols buao
G Gl Guyiwl AGSGe WpE GRS 9 ads
oS5 oo ) gl 9 Shibs Jole S plgic

| W

Qoo

Aol 395 azwgi 9 Wil e Gilojle o
9 o> il YUS 9 335 slasinaelyy g yual
ol I daspal ol ) Plasl Gops ol
(Sajedi, 2007) sibo Hlygspy  sloaldlggd
s byl geen (iloadlse @ aS ol g
IS sbad Gl pupwl Glea culs) )8
sl azwg 9 elaisl GRiuwly (S
Savizi, Mohammadi Moghadam ) g asgi bl
azwgi 9 My oy b jgba (& Nouri, 2017
9 oS Slagslibdo A=y 93 )3 dduan aylojlw
Gs @ sgdge pbul eSS gleasus
oS slealopw p VLo po plojlw G)liSalopw
L axgi jl aS o po g b e Sjglessi o
o ilojlw Siepd ilojlw Lelainl slaalopw
Shamoradi, Mohajeran,) 3la &) Gl glo
.T}....L.’>| .(Hoseinpour Ashnaabad & Moazzami, 2022
1 olbjlw w8 buso g by slaplas )
Cujo 4 Gliws hp s slacuoyd soniws
l03)S LTl )L )y ©)lnb bes jehie 4 uls)
Alshurideh, Al 2017 Al-Bilbiese, & Al-Nomimi)
aS cuwlowss Glarasuls (2019, Kurdi, & Salloum
o) @ b Gl glopw Glac g s praldo
9 Waass laplojlw aS jghilas .ulaislub
Sl p8aanine Gijl sl b L dgs wless
Vil 30 395 )8 $lp S o ulaie plyidie
@yl Gaxo 1) )18 ol ¢3S oo 3ol 39 eI
393 ) by - 9 Gllo Wloas Lo Lo @guio
SaS lglojlw a wlaladl ¢l b g aiesso plal
395 L) @ s ) 395 G8) bl U sgui0
Kryscynski, & Campbell) auil aupls JAse
22 ago glo jl G plgie @ Glusl gy (2021
cuddgo pac b g oo )3 GaulS Lt plojlw
Lol aasuo Copao g )y b as 3l plojlw S
32wl 3B81 copne adudd S ool wenilel o
cpanl I Gilusl slaalopw aS sl ol pulwl

Il cubdgo sl axiwa jlyesu 38 anie



otbeol Sl ol8uinils ilojluw byso Glaailgo y 356 b sz guyiul 31 980 Joloe S3ua) o bl

s olojlw )38l Glhuse Jolge ¢uyipgo |l
Juolge acgano ilojlw busso (2020 Daft)
Gl gSan Jalge il -l plojlw S igeln
G S Jagus b Jise ) gle @ plojls auyiaws
9 2y ahl cuoyd awlgize po oyl a8 Lizo ol
Sl Blo ool azpsl il j ogle 1S 23g5 Ao
e jw olaS ol e sl olojlw

.(2017 , Riggio)
buso £99 95y 3l wss plojlu K slaySlac
busso g /33 buso/Isls busw 13860 )8
9 Wil @ b ghwre wubwly QUS buse/ )l
395 3 awlgiy U xjlaym baso juolic Gros Julos
sbul plojlw 2 g by bubub jl Gy &)
Blaal awlgige yig ol lagl )y gulwl o aus
9 oS gt b 393 gl slp o 390
Slaal o @ Gliws Sl b b slagiliwl
Spolie Jols GIS job @y sy buss .auuS (g
Di Fabio, .3ls 3929 glojlw ¢gya b U310 ya aS el
@S auS0 2o 395 Liagis o (1918) & Rosen
L pasuinel g yiosaw slabuss as 3g)e HUanl
LSS ol8) g ol p pda it WleS glio
plai dcgano ) Gilojlw buse bl aidls
oled )3 latiine aS elaial g (S8 sloaslgo
Blad glojlw sh8l slaguSarams g loylis,
o Ghuse Jolge auSee 9o wgdbe
b b jl @S cuwl Glolge I @iuws of Jolis
256 laglojlw ase . logac g siiwd Sy
Slewgmle plas Jolis IS busse .a)l3S50
cwl GSupd elaisl g @abaidl i Sgds il
Samuel, & Sibindi) xS o cudled Gyl s Hlojlw as
wlojlw 3 ewold) g buswo ol)ib @ asgib (2019
Jasl ps S JisS sl Glae cuoyd e
lwliud Gpo |y 395 ¢lgi 9 lej yidn b g 3yl
oSS al) Gale by julw g 23S ylojlw buss
1 Bl oo gl age rlnly s Hl3Slg
Agio gwlus adubg @isaSiln oLs)S e ylojlw
as ubal 1 .(2017 Jalilan) cuwl Hlojlw @ @lsio g
ObS)S Glsads gyl G d30)3 Jusls Giagl
bise Joloe Guyp @ lgu obSiegly wuibue
Js @ Lol gleo jl g wlosges LSl Lilojlw 99)3

xS g CulS Say 1 Vlgine a8 ablbe loolojls
Biganeh,) 2olG of jl g b L1386l wloas
ol 356 o J(Ashtarinezhad, Behzadipour, 2021
oxpline 193068 slagiagly 43 vlgiue ) Jole
Hayajneh, Suifan, 2021 .Li, Zhang, Li, & Lu) sga3
.Obeidat, Abuhashesh, Alshurideh, & Masa’'deh
Wu, Ren, Wang, He, Xiong, Ma, & Zhang 2021
(2021 Jia, He, Zhang, Li, He, & Zhang ‘2021
pabinuae wlisl g ago wlhil shls Glsed Gwyiawl
Lu aieS @ (2021 Xu & Yang) cwl g>gi S8
28U Gled culs) Jolge j b puyiwl (2017)
Gibayb el Gl pupiwl 3203 gw jl HIAS e
LSS )90 2 Gl 0xac juil g dguio ek

(2003 , Brewer) y)ls
oo )3 bulgy 6358 pw bl o Gl Sl puyiul
L ol wban (ol b 63u8)s sule 8
Hoboubi,) 3liS0 jul lojlw  slaciwlow
.Choobineh, Ghanavati, Keshavarzi, & Hosseini
2 A Slipuiwl Jelge jl alig) pls)ls (2017
Detienne, Agle, Phillips, & Ingerson) xiu0
S8 wlleasl g J=28 jl bl sz Gyl (2012
bl s 3929 2 s Nlgie 9 Cuwl Glusa g
wpio Nlgize guiwl gubwly (2016 .Queri)
(Castillo, Fernandez, & Sallan) sgu LSS Siws
Haque, Karim, Muqtadir, & Anam aiaS a; (2018
Sylge y3 b oSS eubs) Gl guyiwl (2012)
AR3Go pLalS Sja8 busse (Joame slayls sule
Pl joral @y b aS bl ayloyun Sg) 3o wisllho
lolojlw sl b of cusal pods @ wuwl oxd
ol Juolss (2021 Mignenan) cuwl o03)S STl
2l 3yg0 Slonyiws Hobay Lol buss g laplojlu
olojlw o s aS cuwl gl Glol Cag g bl
olojlw busa (2021 De Carvalho) 3)li8 0 il
5 i b ples g aS Glolge plas i cul eyl
wwle 9 Guw) WliSee 0gall whl ylejlw
Joloc o 393> U laglajlw X3 Gagaw jl g (P19
39330 el 35U ol 423l ayliS o 8t Ghuso
Oancea, &) Cuwws (5399 dimon of 3ub g Cwl
iSpidao wdey wusuo grows (2020 Kamau
olojlw 353 g Lo Gluwwgo VIS HBauSasye

| re



[ samyis cimjgoicspay [T

AEL.Vol. 3. No.1. Spring 2022, 31-46

Jsle I palkisa glgl shlbsy laolojlw (2013
of b @ asgi b g jlo cuus 3 aS o
@ ylojlw Swlle Hlislw gyee JBa plojlw
obj cuow) GSauoew b RlecSie akwg
B )y oai Siaely sloylis) g lyjiSHes
Mihm, Loch Ch,) sgde asbun wljyée
o ylojluw (1w psre Suw (Wilkinson, & Huberman
Sl 4 gy 9 cdluy plaal )3 awlgie Hlej
39350 208 g 3railgs (§pue) jl aS g G990 395
338 Cujypse (Shamoradi, Moazzami, 2017) xuil
jl 9 oads plejlw veys sbacl HM8las ixge Cuwl
sbacl glo &S lopins vlgice ju X503 gw
o bulgy g Jisee wsge g N8l 0 Glasl plojlw
Van Knippenberg, &) 3lap gl jl ) dguib 0 358
N wlwl i glhose (2021 Van  Ginkel
Jws @ Wk as ayls sa3hdl slagils LSwalea
2303 9 ALud 395 uoduh 28l islw gdijo
Juo @lbo U ajlw acldio ) a8l aS xwe ol
Cowd @ o @ |y 381 sla Gl g S Joc la gl
ol jl 9 aSo culbhe Hibjle sladaa Gygl
oluae (2021  Antonakis) Mgdio  Mooygs
ool aulgize a8 i Garai)nd slapyoal
2lgise 395 wgs @ pa T aS 28 plasl Syjslyiwl
Saiuww ySlac p )lub g =8l slasely
Abrams, Lalot, & Hogg) yli& sls as gSligs
395 cudled Susjs g 590 ol) jl wilgie lpas (2021
wtlainl sladiluy @b jl 4z Copse aes plal )
5 il l=d byao 53 Giluy gl aga il by aS
Antonakis, D’adda, Weber, Zehnder) w L
Wlajlw o )3 Glusl $gy wuS)s 4 asgi L (2021
Silwarailgs )3 Goago Gl Nlgie ol plwre Suw
Oliwdp) @ pae) S ol )3 2bb @l pls)ls
R GHeo 9rn 9 ) bulg) 9 3l S slaicl 395
Coupo jl Saw ool )3 e wwl olel g puys
9 o )8l ausg) Wodbe Gagds 9SS
Ghareh & Hesami,) cusl gub juo oSS oL
a Hlojlw ulblyg)l Llojlw Hgys wlbly)l (2016

| o

olisd Guyiwl » Slgice Glun delse aS
9o 8 Jaloe 9 Gilajlw Jolge il 135,50

Cwl @iy )18 ayp
Rlidae 3)lge gl wlusl )y Gilejlw Jalge
Jislw lojlw Suops @ Guagi il )3 aS axiwo
byl wgalawizwl cuprs Suw (LSwlso Lilojluw
» 3551 g age Jolge plgie aslojlu goys
Suopd cuwl @id)3 )18 Guyp ygo Gl gupiwl
Jowol 9 wluogias @ asg b Gilojlu 1 Gilsjlu
[Furtasan Ali) yls ) 3gs polbs Kuayd il ilojlw
S sl Siug carasglin Lilojlw Kueyd (2020
ol ) gbs)LS 0pajgy &) bulg)y aS wuwl plojluw
9 vlojlw ugys bly)l g )lis) 0gs0 390 3 oyl 9
oloiol) exSub wiloabud skl 0gas o
Ky 8 08 ¢l j1.(2003 (Ribiére, & Sitar) xS 0
SSh b plojlu K sloShe vriage jl S
wlbl 9 3wl Lols 93 o swlgize aS cuwl Lrio
wbjlw slaculled g lbaus) plai 3 oaylyb
aboe Ghuse oo @ oSl Jold
Ki0)8 (Ghasemi, Ghazanfari, Yadollahi, 2021)
el g 3So i ) pelain] piuuw poduwl
JSa ) lagl Hlg) g sgie a8l esluin dgug
olojlw sbacl slanblgs GpuSHa js g9 230
Jisle (IMAV w6l 9 Sruai) cunw 1 S8
aS cuwl Holy acgaso glojlw jislw (ilojlw
aislun glaasdy @ plojle glaculled o b
sl Glieles leadudsy ol gl 9 puwds oxb
Mihm, Loch, Wilkinson, Huberman,) sgi0
crwl Gaghuw 031y glis Gilajlw Hlisle.(2010
abus jus g Y 3929 GBI Wil dwdw jy as
Bl o pasddo ) gl b obose s
sglll Lilojlw jlislw (Shoghi, Aghajani, 2013)
Gl plojlw &S sbacl glo bulg) Sl oxdbs s
o) ebas e ghose 1) cuwl Gaw) olks g
092 Gholoe jl ilojlw Hlslw Mygle x|y of
&j95 0933 g plajlw Siibiwl g 0jlxlis)9ld s
Shirzad, Banisi & Mirza, ) 315 ;)8 T ja JyiS ©)a8



otbeol Sl ol8uinils ilojluw byso Glaailgo y 356 b sz guyiul 31 980 Joloe S3ua) o bl

il aaese JuSis | a8l 6l plas sluy)
a8l spSlac jl ol sloaus vlgive agdo ol @
(Karimi, 2005) sjlw ¢uivg) lisse slaauoj o |)
33 39 ablée LUlgs (sxoljSags (san)8ags
9 &)l «53S8 gl g cuwl ols slo cusbge
2l sl il gpas walise 2obaw 3 | ilbuo
S8l (1P Lo She 9 ilaw w0aljpil) ao3i0 18
ol s Ul oyl QUL GaallSags as
aS 239L ol » 9 cuwl JUL Loyl ) ju b
bl g pols slaslug) b pinsa)il wyguo @y 23518
Jlasa 3181 ol prinas 23S S plojluw )3 b
U alled g 3agi @ B)lamee pidle b 65 buse
> slocuwdge @ls b g cuopd slagl Jlos
LSS 03l johiin :ipuSil (2009 Liaw) siiws
plasl oSl wwl  bgye S plul @l
33 9 by ws j3 PSS aS )8 jureleunsadge
Ayl acy aS cuinls jbls @ b 3yl olas )l
Ayly Pl bl s ass gab plaal slp
b @ as by Hle)ls @ blas gy oSS
lagl e JB 9 awly of oxge jhuelcnddge
Rezaeian, ) aib ails ilgy GialhTL sl uinjul
9 &allpan Wgugs objlgss gl ) (2020
oSl o aS sguis e 0aalie (1AT) 485, ssl
Giblimo oo ably Glob Boguwpd g Gl

g0 03 lie
@ wlo3)S Gl ohSidgly iuidgls I Lisds ol 5
o ojlul lagT @ gl jl iy a8 Glolge Ly
ol @ 393 Liogiy > (2019) Joseph, & Kibera
HySlae p Hlojlw Kioyd as awidl cuws asuis
23wl @wlsy g)lsliso ji6 amllUas 3j90 LSS
2o oaolis (2014) Kian Mehr, Abbasi wislUas
ebs) b i il 9 Glojlw Suays pu as
W guaen b 3929 §)ls Gime anl) s
ox blyl jl Sl (2020) Mahdipour gl
aul) 3929 9 619 M L Hlojl Kuayd sloaslse
Feghhi .cuwl gls)S (5)9 o) b Glszs gyl g
oals gliw a5 sloaidl s (2008) Farahmand
ol Gilojlw Hbsle woluse 6Bas i aS cuul

oo Gilojlw v dole oiage vlgic 4

Gilojlus Glxal Gl )3 aS 3gub0 GUbl GilbLs)l
W Vgao 9 S0 JSib LSS 39 o bulgy b
g olabl Janl wohguws augs ghie
il wbee gip 0SB ple Joasme slacusuo
byl sladbls @ Gilojlw wlbly)l 4y Jaue
S0 )3 93 30 iply 338 g Axiud aS 3gu o FWbl
ol wuysi Yaa U Ygasmo g aiwe glojlw
Kotter &) Mo 39359 @ gluse g gls)ls
of 4 ilajlw ogys wlblsl (Schilesinger, 1979
09 &S dgbe GUbl Gilejlw wlbly)l jl sy
i slwg) L L K L phKeas pw 9 plojle K
oo Kuolao U cuwl sxo 5y g S0 JSu
W)l sy yigr plaul jokdio s |) plojlw slacl

(2003 .Gibson, & Vermeulen) sdisg
L buje slbaasuin Jolge ol 16308 Jolge
Movahedi, Ahmadvand,) cuwwl LSS Gupd
Sk oluasl gulwl o (Alyari & Namjouian, 2015
vlore @ aulgice aS s dg29 elise Joloe
J9bas Giagly ol > aS xubl I138)8T $39 Jolge
8 Uyl gbe o)lbl Loyl jl o34 4 juaise
slaiel ilajlw Hlid) olouasio ,iSl ojgral :slgils
9,5 ow wwlio Jalss pac g abj IS @yl aS ayls
G casS o ol vkl Yl g GSalgils S
Wygo @ aS gl ;o0 39290 L ) Llolge acgano
239 3S o a0 wlaus b g bldioe
9 oslgils o luwl colw g Saj bulpd asais
095 W 1 o bd s3> yhs yBywe 3 |) golgs
o8 Sl G863 9 )8 g Jals pac aS sl
Cunl oad aislub Ay cuwn )8 sl gl
9 Wluans (Nasiripour, Pour Motahari, 2014)
Jolis pouass g eluass glogesli (pauess
(§3AS 3)90 Jszb Aoj )3 GO Cusuo g pouass
(S3al 3go Jib ausj y3 A slawylge ridbls
eV slapjgel dljl g cors adlw (5B s
‘iwasdh sloSiug [(Rezaeian, 2020) sibo
cul )L 9 Plawe wlao jl slacgase cuas
$r0 Goboo g ablsl yil 0pojg) S35y )3 ) 39 aS
Jolajln )3 b8l copasis sl @ asgs uS
O 3 b Lslojlw wilgive aS cuwl le algdo
la 639 unl &S Rl S b )9 o o

| #1



[ samyis cimjgoicspay [T

AEL.Vol. 3. No.1. Spring 2022, 31-46

oslgils) 8yl §pSdSin sloaws) vlore @
Bhargava, & uwlallos b .cuwl oad aislub
ySlae aS cuwl ol jl S (2014) Anbazhagan
Loyl Lluass S)lae Juds @ LSS buwgs o )
Gle Glluans b gl Gile @ cuwl gléio
l) dhwgio Oluuass béd aS i HUS)S jl yigs
Jones, Michael, Butt, & sloaidl .auloxil)is
5290082 9 WMuasi g 99 ugw (2016) Hauck
Sy ib xS0 3l | lolojlu abuw 5
Jafarpur, Karami & (lwegiy j3 o plaal
Ulgs Cuasis 9 Gli gl (2012) Asadzadeh
Tasabian, .ayls |y ilojlw G239y Uiy i iy
Ulgis > (2017) Asadi Gandomani & Bagheri
Sl Sig sleaalga plo jl aS wsls glis g5
9 bSugr addse 9y g Giuasu
ol b jblize Riwuwes Shls w2e39390l9)
(2021) Zahoor, Abdullah, & Zakaria .xisgs L,Lv...u
Ju8 2L b aS auSee 2phbo 9 slaaidl s
Wwbaep sl slp oS cbwl g Lis i
2 oian ey plil | pipass locuwws
(2012) Jafari, Amiri Majd & Esfandiari aS <uagjy
voduiie Ghogl LWL Luyp b wisls plsl
L obluwy gapoly) Giuasas (S aS b0
(2011) Asarzadeh .35 )lslisoe alyly sz upiwl
aS 2038l cuwd asuin il @ agd plegly o
JURSCIVC RSV AU T R OVER TPV (LIPS
U e )8 g HDS el Sl Gl adubg
Sloaidh aSee SaS gbs)s Jlew ySlac
(2017) Hoseini & Soltani giuagiy jl oaal Cuwsay
it )8 g it Gl s aS Cal of jl Sl
2505 gl )3 pre Wyl 3929 e al)
13 pape iy Glszd Gl wuwl osui caalie
Farazi, Khamesan) 3)ls ol ilgy jlind G pion

(&Shahabi Zadeh, 2018

2860 b8 sas slaoy s Jelge julw g dgub 0
Chahardoli, Moetamedzadeh, Hamidi & Hamidi
a jlislw juusi aS 2l gliw g3 piegiy L (2015)
Jolge @ yidn asgi 9 Swi)l slolislu caw
13 lgige )8 buswe 3 elainl-Gilgy Sliguyiwl

Aaleo Lol (53350 Ll lojlw $)90582 9 235U
Shafiezadeh, Jafar & Karami (iegi sloaidl
Wlawiws Cuypdoe Suw o aS saas o glaw (2017)
oMo 9 jlalize abyly LSS sz Gupiwnl b
ool @laiwe Cupso Giolill b as 5)ls 3gag
i gupes nbee gwhdl oSS e
Agha yiwgiy )3 olgise b olegi ol wliv
9 0)8 .l (2011) mohammadi & Rastegar
ox &S wlosls gliw 393 Giwgiy L (1A0) Lolws
abuly Gl gyl g )lreadddg Gupse Saw
Whaae Giapae Saw g 3 3929 §)blizo 9 Cudio
Gy 9 Gl gyl Sl $98 03uS iy
(2014) Ahmadi & Bazrafshan .cuwl LSS sz
L Jlaoaube Gipse Suw aS auSeo oylil
e )y 3929 pudiiwe auly Gl pupiawl
09 wlbly)l as asly glaw (IFAQ) plhT 9 29l
iptlainl colas oo sl @ joue Glojlw
Nodipe Gled gupiwl lels iy g §)Kan
(2007) Azad Marzabadi & Tarkhorani guowo
Al Olwo b Gl Guxianl GUU pbuw 3l ol
olauess sloaidh )y ybs abul) Gelaisl coles
g0 03alie (2010) Arizi Samani & Zakerfard
Saoly jor cucl oslgils 9 )8 g Jalsi pac as
2oly 9 Sywsdl g whlbusl aule 39 awe
2858 pilS S S g e Ginliol swle Gilojlw
Aol o Gilajlw (§)9 0582 395) Lulgs ) 9 Gilajluw
Qw a8 380 ojlisl 393 Ligiy 5 (2017) Jalilian
whlaisl b leopids pinedy she Gilej Jlind Jele
9 L K §lp gweope sloylis) jop woldio

Bodo lgy Gaws Ui Lingo aS il sladl

ohogh Glulas Jaa () Jgax

3213881 g oauls alwlds Jole

Uhagh; aolls
s Gyl

vhiagh vlgie (Jlus) Sitimngly [¥-12Y]

| mv




otbeol Sl ol8uinils ilojluw byso Glaailgo y 356 b sz guyiul 31 980 Joloe S3ua) o bl

azllans 350 oSS 3)Shac b ilojlw Sieyd

$32lgu 1 ilojlw 3)Shac g Kiopd

Slojlw Sueyd . (P19) 08 g Bjo> !
.l aubls §)lsbizo Huil LS ) 353 o luwgo jl
. il g ilojlw Suayd akl)
X @bty b Gleud pupianl g Gilajls Sueyd o . ..
lojlw Sueyd Ulaio)s Gl cobs) b Gl (P1€) Gulie 9 y40 OLS 4
Yl 3929 6yl o aauly s
b
Suoyd slaadlie gw bly)l jl Sl b o
. . ) vl g lojlu Kuoyd il
Hlojlw Sueyd ol g adaul) 3929 9 )9 182 L ilojlw N o (1+99) jom3g0 o
. o&uils HLsS)S (5)9 o)) 3 Ll
wl 9LS)S (5)9 )80 U sz
wriege plore 4 cusliol Gilojlw jlislw oSS 9 plpse pupiwl Copre . .
lojlw )lislw (IFAA) xio2)8 (986 €
290 Dgwas Hilojlw sliuius Jeale olojlw
9 Swld)l slajlislu croww @y jls b juuss
e ol | ol ol Jolge bls)l Gup
welainklgy Slipusiw 9c @ yidin a9l
lojlw sl Glojlus jlislu IS elaial -ilg) (1P9g) ghKam 9 Glovle> o
5390182 9 GRL )3 Blgie HIS buso j> .
Sib LSy Gl cobs) o
alas il 5)380 pisds plojlw
s upianl dilatiuns copse Gilil b ol b cupse sloSuw abyl) S 9 Erax> o3ljRudis
Cupre Sew ; )
Aboo Ginlél HLS)S 240 LALT Gualy QLSS L (1rqT)
. 1 el GIL Gl 0 580 Joloe up
Az pupianl b dlasivns Cojie Suw on
Cupo Suw Sb i syy90 asllan) Swigysl (1F9-) )i 9 SronolET '
3l 3959 oaubivus g lalusze auly LSS
(edo
L obure Glapae SloSaw bla)l
Sl 698 xS Grnpiny wlRde Glpre Swuw iy 0550l g sz Gyl )
Cupdo Saw L B ) (1F90) Lolus g 0)8 A
wl 9SS Gl 8y 9 Glszds uyianl 9 Ul wlig YLS)S )3 Ll
oblg>
Slavl @y yaae Gilojlw vy wibls)l -
» bl sl wlge pijgal 85U
lojlw ¢gys wibly)l asyis jy g §Jl$.¢.&7 ,u.chusl wolos uasao ) (1FA9) o) Koo g LabS q
_ 7 _ Olawlbiinls Lty Guyianl
D00 sz pupiuwnl pialS
olas Wil glhiwa b e gupiawl UL alows Sl pupianl g bLS)l Guy oy 9 Eabljpe slT
lojlw ¢gys wibly)l B
by dauly elaisl oSS Ll saioculis) g ol (1AT)
b lopids plipdy sy oile) )lind Jole auw
Sl guramyue slaylis) jop wiglaie wllaml
LR G20 aS Gyl slaal g ks S Gilojlus g 5339 Jolge 5l unp
oalgala-, S yo)lss (1#97) oLkl n
Slaaiwsj plgie @ wgio Gilg) Gows oS8 Gilojlw @lszi 3
oaub aislub 0algils-)S yo)les (S JSi
.l
laylidy b oslgils IS oyl adauly )
Jjop el 03lgils g )18 g Jolsi pac 39513 g ilobw iy
oalguls-)8 oyl k yudy @ asgi b ilojlw o 1
Agdize Ghlousl aule (5358 2o slasely (1FA9Q)
Slasgy edlac Ghass
S)lao Juds @ oLS)S bwgi o dll 3)Slac pShac 3 )8 aypai g wMuans
niass g eMluan g ‘ (P-1€) pBlLsT g Ig55L L
Ll wglaie ool Jluass I3 o b
ohds jl oot slalels &)
b 13 51900482 9 OWmasI G S8 Mg She Lol slesoly g slagy>
weuass g Wluass R (P-11) phKo g jog> 1€
Yl agag laglojlw Aszwgi g ) pglas Gbjgal
slagys
A hls i2e35920l0) 9 bSwesr adlbe S8 b sz puyiuwl all)
Giasad slauSiig ) (1#97) yhKa 9 Hlulus 10
A A2 puyiwl b jblize GSiwes bl Sgie wylad g luasal
R VL 3ySlac b 5)8 slaoguis Ginds
She ols)ls ol g wiz jl Jud b sl .
) A2 Gupiwl o3lgls g )18 uo)ls )
Gimasid oS 23 | Gasuh slacuws gluay slocuy - ] (P-P1) pheo g y08b n
S Jalsi o U )y cusasub g
s pleal
O
N . 9 pmasid oS abul
, il b ghliuwyy g35300lg) Gluasus GSig A )
Giasas sloSig oupiwl b slablés $loSuw (1#91) 5pes> 1\
Il jlslio alagly s " i
i Obliany ) Gl
2 3Spei il OR8] Gapb jl 2elS39s | 53 Gilul Soyu 208395 uup
GaallSag> @ a0 S8 9 GID GRS Gl I by | eg9ed0 Galllishl o Lo plojlw (1Fa:) gllSon g osljysl IA
AS o SaS ls)S Gz 3ySlac of s sl
) SIS Jlaal g s Gl Giuds
. abagly it (Sagud o it LSl o ) N . e ;
Sl G308 o Gl 93 Gl (1#97) Gwgs pbjlgd 1

oo oxalie §)blizs G

sl pgud glisylay 9SS Gl




[ samyis cimjgoicspay [T

AEL.Vol. 3. No.1. Spring 2022, 31-46

L e anuly Gl jLind g s GinuSil o ol b o )8 abaly oy )
oSl (1P97) iladw 9 Giuws P
Yls 3929 obliwy i il g Gl
9 GSalgils slajls pu aaily
ML g )3 oo GRS Gl GRSl | Gl Gl )Ld b ol Sl .
&l V) o) Ko il
S Yyl Gz Llgy S pole oy oSS 55 (Irav) ol e "
Wwlo 3 p8Les wlellan g laGuyy plaal jI g
obSiiagiy buugi oab pll slapiagly I 6)lww
abiwo @S A gasdi (s 9 sh) wlisae
G283 Ghig) Sl a2gi ygo a5 Cuwl S Of Gl gyl

S slagiagi e3> Gao Jas jl pols Ghagh
sluiagi sio )8 plaul anle s jl gl
0o &S Juby il @ el Glae g9l Gauogs
oalaiwl Gilare pivg) jl el LS ggs jI G gl
9 Lalwbus Giagiy ol plaal jl W g cuwl o
&S Cunl i gl 0 J¥8e Joloe Samas;)
20) ol ST o&uisls US)S 59y o wlgio
oboy Jl piegiy wrl U3 prses bl aibls (Ohgs
aif)S opgs wleMbl )08 g jwo glalals
Ukl S pidy )y G)lel amels .l o
L aS wog ggoge @ il guauasios g gEus
03 )90 opd g Lo Ol Ui dgas0 @ asgs
L pdls Guyiwd )3 A1adae Wygo @ a Prugig)
2 9ol ans glgie @ aS M Guiad )y 5K
Oxesti S gludil 9 g9 pwglyiwl Gligy Gl
G0 aoluduuy jl oslsy §)9ln3 wgs oS
ol s eslaiwl Jolge (sawan; wgs aslw
Sl b &S wuwl HleyKal) Joli ol
il g gl wlosl (b wladss j oad plal
b b aS cuwl ool cuwsas s wlhdas @ayb
Sk £ =p88lg0 0 =addlge WalS) slaknss O Sy
cadjlisl (I =aallis WolS ¢ P=pallss P =pls
M8l @ @S sgbe gl bl Guses o
Olmabl ol asbuiuy Jua$s 53 oauSes)liv
Y wlebl 5)0T)3 jl Gy a8 cuwl oad oals
2algs bgass h&igiy 3 byl rasus wlclbl
ol RLL 9 0B buwgs aoluiwy gl Glo) -2le
/AP SPSS i8lpy b g 2lugyS sl huwgs

| ra

S 0 bbpe wlise slaglojlw 9 uhSinegy ji
6398 Jalge b g pols Jole K @ bhad loiagi
Ao a8l gy Ll laislsy Gilojlw Jaloe b
3rai 39 Jeloe 9 lajlw Jolge 1 plojas aS
Joolae sl 351038 Gl oh&dumgiy 13 aisly 03,5
b oxal crwsas aulis 9 awles Gamaws 9 lwlus |
cuanl jl L lagl g 03l 518 JAasse glojlw jlasl )

Ajlw gllas g 08T Jolge ¢pl
elojln Surd

>

wilajls Jolge

oyl 0> wlbly)l

oalgla-) S o)l

g !
69 Jalse (i slacSie

NIVANISVEN

235 g wll A

il

1

Vgl (09440 Jaa (1)




otbeol Sl ol8uinils ilojluw byso Glaailgo y 356 b sz guyiul 31 980 Joloe S3ua) o bl

Joloe (hrog Goall  ow)p a4 i pl
osle ol (V) Jouo b 4 @l a5 ol aslsy,

A il 1 50 Jaloe Hhuagi Lol (V) Jgs>

Jso Byl oo loposli eIy}
/o E/AN lojlw Sie)d |
€M £/re oS5a ilojlu sl ¥
/N1l B/ Sl Cupse Suw [
/PP P/w il gy wlbly)l £
-/PoE B/VV oalgila- IS yoyles o
Piall r/10 asas slSig 1
-/PPA 1/€€ LAV J1CEY'EN \Y
-/FAI P/RV vaunss g clluans A
-/Pn 1/AP il q

Ol jl o 9 wd)S Hh8 2l 3go 9 aal Cuws @
cuwl 5S35 @ )V .03)3 gjgi wga ple dolidiuwy
aS cuwl 32 T yeSie Ghogly ¢l azals slass
as abbeo 2obuw plai )y gS)BS Golai Jolis
090 Joas @ asgi b crwlie digas s (s
Uligy U i SrSdiged piig) 9 b il j@ PHE
Uldgl GAS Uiy )Y pren aibbee G9slas
jl cuwsas @S pleesh Judod g ajad wgs
8L oy aS b osldiwl gonyd 9 T slaysgajl
PO aswws SPSS johio ¢l Gl oslaiwl 390

Al

9 lojlw Suepd Jole sl E/AA pw ©lras puSilio
092 Urae 9 tuwl 39y $2ohBags Jole sl 1/€E
Wl P10 Gy adadss 1 i uSls @hos olas
olwlus Jolge olai aS 38 sbuiwl guis olgine
A 3500 Gl pupiwl Sy 2 o

T ugajl

oai dilyl Jolge UT dgin posduio aS ol slhu
el g3V iigas Gl pupiawl slaal cucl awlgie
(€) Joaz 2yub @ of ol a5 sgab oolaiuwl T pgojl

.l 0 Clj|_)|

T u9a)l(€) Jos>

G825 sloaidl

el I g obSinegly wwikegi I piso ol s
erbo ) a9 sloaidh jlw ygo sladudsd g ajad
2l 1 agi e ojlil lagT @ aslsl ja aS xileagas
obSiuagiy b jgmoausd)sd uols Guagi as
33wl duo)y as wlosgas pibo GiVIGw b @
alosaly lagTa

2 ST b Glseds Gyl o )380 Jelge bl -
Serwl plaS ilojlw busas slaaslis

2 30SB U i Guyil 1 380 Joloe s -
Sl 1gls ilojlw buss sloaslie

s)lstizo gl Thde doloe ey o Juols psls Giagiy jl aS lo @idl gulwly
Ao or/vv Slojlu Siayd ! at - A sl - .
™ e g il . »¥80 Joloe Hlwlus 4 0l aiwwlgi Gubdsa cuwl
= ra/M Cupro S w A0 glin o @bl aS wjlyw i Gupiwl o
; :lil: &: f::; :J:”' z S Job s as )by 3929 dioj ol )3 HElise Jaolge
e we/q oasad slauSig q 2l oo &hlH(P) Jgas o
oo €0/€0 IV CRTEN % Wl puyianl p 5380 Jolge bl :(F) Jgan
oo €1/wp Lauass g Cluans A loasle Jaolge @y
o[ PI/Fo Uil qQ Gilajlw Sueyd wilejl Jolge |
lojluw s lw
Copae Suw

Uns a9 cuwl +/90 ygojl pluabl abow g2
9 ol 1/97 1 piinw juo T Hlado g auisbio +/-0 ju
Oalliy el oads 39l /-0 I yiaS Uns abouw
el §98 o 2 oo Jolge aS Li8)S asuis plgio
b xiolgs Gl Guyiawl slaul

oo)8 pgajl

s gyl 0 580 S ad) @ plag ol )
00338 gojl jl eslaiwl U aS cuwl osuis aislay

Slojlw gy wlbls)l

oslgals-)lS o)l &3 Jolge 4

Grasid slouShg

s2alS3g>

35 g s .

LSl

sMS‘ )L"T




[ samyis cimjgoicspay [T

AEL.Vol. 3. No.1. Spring 2022, 31-46

» ¥ge Jolge sanas) 9 Rlwlub @ ol piagly
ool sljl o&uinsls HLS)S Glo ys Gl Gupiwl
9 G 2l Ao j a8 cuwl @islyy (olygs rge)
oliw of aulo aS w88 jh8 lwlus 3y90 Jole
(01/F) ai) Sl b cupre Sew aS 20360
(£0/P) 03lgsla- 1S ayles (£9/19) Lilojlu lislu
olojlw ooy wlblygl (EP/11) Hilojlw Suoyd
9 WMuans (PP/-0) Liuwasss slaSiig (FA/VT)
Gl g (P/1V) san)Sags (PA/AY) Louass
ol ulaid)s 1S aeajb b Jol slaaus) 3 (IA/OT)
buwgi oaui plaul wiléisss ja ylgie |y oael Cuwsas
(2014) Kian Mehr& Abbasi (2019) Joseph et al
et al ,(2008) Faghi Farahmand (2020) Mahdipour
Agha /(2016) Shafizadeh et al (2015) Chahardoli
Gareh & Hesami ,(2011) mohammadi& Rastegar
Azad Marzabadi& (2009) Kazemi et al (2016)
Arizi & (2017) Jalilian (2007) Tarkhorani
Bhargava & Anbazhagan (2009)Zakerfard
(2017) Nasayan& et al ,(2016) Jones, et al ,(2014)
Asarzadeh, et ,(2012) Jafari .(2021) Zahoor, & et al
Hoseini & ,(2016) Shahbazian Khoniq (2011) al
gwaon (2018) Farazi & etal g (2017) Soltani
w laguagh ol jl Spo aS wgs of jl Jabbee
vlogly )3 lulus ygo Jelge jl ols Jole
@ ol azllos cylgy jo aS wlaislyy uols
ol g Joloe jl S s aS 5t 9 sawasy
9 Crwl @islyy wilaibly abgie Hlojlw j3 Gl
D Gl odgas peduie ) & o Cusal asys
oo ohSiagiy ol bawgs o plail slepiagiy
laloe 51 So Ll Guyianl a8 silaiubls leal ool
GPlojlw 1o sl asgi b g pgo sl aS Cuwl
P vlgice jw Wlhitde ulgs jl a8 Al vlgige
culgs jo aS auwb la8ast slel Gilojlw 3ySlac
sl aalgs azlge pidle Ll plojlw
Jisle shls a8 cuwl oelaisl sl & olojlw

o JL).S PJU AJ|9.0 Ao QTJ.\ as Cuwl L,ub.adlu;lw

Iy ugail ol jl oxal cuwras slaaidl g oxi plaul

Agei oxaline (0) Jgas 3 plgige
oo 09ajl10) Jos>

ady oSilo al) oy Saly iy
er/n 3 lojlw Sueyd 1
£a/19 P oilojl Hlislw P
ol/-¥ 1 Copan Suw w
FA/V o lojlw vgys wlbls)l €
£o/¥ [ od oalgals-)l8 yo)les o
PP/-0 1 FETEN R PR Y 1
[ A\ A CAV-ILRY-EN \'%
PA/AQ v weuasds g Wluass A
IA/01 q ool q

Jislw [0/ F) as) gfibe b copre Suw
Su0y8 (£0/TP) oalgla- 1S Laylss (€9/19) L ilajlw
(APA/VT) Glojlw gy wlblg)l (EP/N) ilojlw
veuadi g Wluass (FP/-0) Liuasus slaShig
(A/0T) GijuSol g (P-/1V) aohSags sy (PA/AQ)
ol Gxb &S 9S8 ags B Jol sloas s
S @ axgi a5 b plo glgice b aish
B V)l pren 9 Gilojlw Hlislu wopae
108 518 oo dilyl sloyKaly cuglgl ja 1L oalgsls

628 Ay g sy

Apddaalje (V) dsn 4y

| &

3l 1y 393 pols oSy lojlw o as ol |l
9 395> cuale Jubs @ jw Gdjgel slaplejlw
395 obyidio @ ag=s @ )3 aS ploacads
_)l%) ,_\J_)b ( 9 uJ.\“g ._)ls Jl_)lJ ,QEAL? ,ubgb.uuu'.\)
o ool a8 aswe Sl slopidle 9 layis
9 Chhusl jl 395 li cuale Jus @ gls)ls
olojlw lply nuwe jlygsp Gl sleacses
aS 39l polyd slagSa | bubub ulg 3L abgiye
s @ G 9y piebl b ol j3 ols)s
azol> @ awlgn $rigr bubd U oo jlyw
2 Srin 9 yigy walub azpe ablas Gilw)toas
ST o&uisls LSS 0 135551 Jolge g Lo Siog o)
h & o cuool aulgh g el aisls Golwl
vlgice Sxpesuo  soba anles  Sauuglol

Al plaal cusdgo L) acgano ol Cupse



otbeol Sl ol8uinils ilojluw byso Glaailgo y 356 b sz guyiul 31 980 Joloe S3ua) o bl

Wb g 3% b8 29I g diwe ol asolis
Slowlus aynioe bl as g oaly Giveal ol
algs plojlw )y Jebi ahdl g ylojlw sl G)len
Adb

L a>gi b slazols g j9uiS 0 53 Gaijgol sloplbs
oSl amols ol j3 a5 plocuwbuw g Glaal g
2030 @ K e 9 cuwl wglaie UelS el
Se b ool slybze S o 9 Ylv Gilobuw
olgi aSoT by 33l 395 Gilojlw CudsS Jausuis
2 ngas Cupse pSao 959 gpig 4l plejlw il
390 0e5bes skl jl 1) T e g wtio slaSiag
@ wlojlw jl ausue Gislub U G sl )8 Guyp
aS ol jl.eslsy of @890 @ 9 uwlio cupse
ol Sle sage alopw Wlojlw o HSlusl gy
lplojlw il LS @ azgi wodbe Lgwao
o it lagl wllsy skl 9 0l )y Nlgio
9 ¢l sl glojlw @ s gl )y 9 oslg
Lo 3l oVl sliT oy pbuln .alay Siuwulg
S mlas 350 plojlw b g GHlisle 32y
olojlw sl a2 @y aS 3yls JIOI JBpae Bygpd
gk il @ wolie L ulay olug e
S)90 g0 Al plgice 3 2rb 4 Rleslguiwy
Glaal §8s5 @ awlg aSyl she glere aS cuwl
et olojlw @ O asgi aul cuws Gilejlw
L b Pl sop0 9 Giluwsl wlbli)l g il sl
390 ) Gilojlw Blaal 3yuiny 53 GadS paic glgic
Sloaus (S8 sloaus pogle g osls H8 cylic
JOke of craal jl 9 20)uS s )3 | plojlw s3le
aS yol pahd Gujgel laoygs yloi Vb 0%
Sl 1e3lS Rlewylge 35k @ ol )y plS)IS
b o0& K s iy ksl il Jps
Aolgs anje sl glojlw by ool sleoygs
Qi as b algs asgio glojlw Jac ) Lol 3ges
@ |y pirall g ol Nilgio aS Gilge Soiz 0S
Oxan Gl Aadi)l Hluws A0S @i 395 gls)ls
9 pulubply) prauaiin 3929 jl auoj ol yd 2L
ol 3 Lol Heas g s jlygdy oxj guglice
Alaige pibolusl oo lplejlw

093 13 1GRe> Y30 @ gy Slp g Blais)S Hlx8
winas ool pUed g laplojlw auSge Jace o
20 wlojlw Ky s aS0 b8 buse Huil wess
22 .yl b8 buse jil css adow o )y pladl
Sl 3gs buss ug)ladpe 4z g )l 4 sl
uwl pusss Js s g Ly aduss Glojlw buse
Sy 9 Gl dbj b jorol Wl
Oy 9 e aS yls oo @ ) $3bj slapidls
Al )ludben Glouse whuss 390 53 Wb plojlw
22 'l O pgabw busae Jols plojlw K busao
IS ol b wuio ju5t o 3Slac s aS Sjus
aliuo wabls GO asgi o 4 b aS Glilws j1 S
ol pupiawl @S Juds ol @ el Gl gyl
ashy g 00 s S Jovo )y posul jouds @y lgws
9 oelainl (Hilgy ilaws able Jilune xlgise
2339 Sl b sgibpo 3)98 Jszs jl Gl aS ! GBslgls
aS loj s 25w a8 i )8 oo jl it 4 loo yo
Sl b wblaus loyins s wlgai b pasub
aS 3350 azlge lanagi b g lyidls worajg)
Cuiog 9 cusdgo b 1) 39 s P8 pasuh
b 69 wilgs edls byluis ol 9 wulas HBjlw s
S ol pleie i Guac sloylind w go
ol G5y Woleio a5 s swlgs slaul 3,8
obgdtiws wlgie ) pasus selaisl g GSslgsls
9 Gl bbb aS alaol jlsjlw allb g 3953
3929 Olgipes wuwl yu Jb s Ll Gl
sobar pupiwl lply bl ol ) Guyiuwl
Wygio 33 g Yy 3929 Hloesd g wak b pglae
9 »3Lubes wl)l Blgige (Ol Cupse 9 Jyius pac
23 bl awbls olpas @ glojlw sl ) §)lapanje
ol Hbady) 9 wslub ve8Les slaplejlw
B ool ySlac )y ago Glole plgie @ .pls)S
e 4 Lilojlw yo PSS aShe ‘cunl cusal
oripge jl g e glojlw sy slalopw
2 9 Wigdhee wgwse Gl o slagbls
LS @ sgs bl 4 Hliws shy Hlojlw
&b pidlaal ypsony 53 ) plojlw ol a8 cuwl siojlo
G azgi LS o LSS ang) 4 azgi 1A il
2 aS il Gibygro jl Glojlw Sujud buso
A& Jole ol jl g aib bl of @ 2L Gilejlw

| e¥



[ samyis cimjgoicspay [T

AEL.Vol. 3. No.1. Spring 2022, 31-46

Refrences

Abrams, D, Lalot, F., & Hogg, M. A. (2021). Intergroup and
intragroup dimensions of COVID-19: A social identity
perspective on social fragmentation and unity. Group
Processes & Intergroup Relations, 24(2), 201-209.

Agha mohammadi, Zohreh & Rastegar, Abasali (2011).
Investigating factors affecting the acceptance of
electronic banking (case study: Bank Mellat). Business
Management. 3 (10). 93-114.

Ahmadi & Bazrafshan (2014). Relationship Management
Styles to Organizational Health and Job Stress. New
Approaches in Educational Administrations. 5 (18). 73-
90.

Al-Bilbiese, M.E., & Al-Nomimi, M. (2017). The impact of
internal service quality on organizational innovation
examining the mediating role of organizational
commitment: An empirical study in the foreign banks in
Jordan. International Journal of Business and
Management, 12(12). 135-143.

Alshurideh, M., Al Kurdi, B, & Salloum, S. A. (2019).
Examining the main mobile learning system drivers’
effects: A mix empirical examination of both the
Expectation-Confirmation Model (ECM) and the
Technology Acceptance Model (TAM). In International
Conference on Advanced Intelligent Systems and
Informatics (pp. 406-417). Springer, Cham.

Antonakis, J. (2021). Leadership to defeat COVID-19. Group
Processes & Intergroup Relations, 24(2), 210-215.

Antonakis, J., d’Adda, G., Weber, R. A, Zehnder, C. (2021). Just
words? Just speeches? On the economic value of
charismatic leadership. Management Science, under
minor revision.

Arizi, Hamidreza; Zakerfard, Monir al-Sadat (2009). The
relationship between work-family conflict and
organizational civil behavior regarding the moderating
role of procedural justice. Family research. 6 (21). 23-41.

Asarzadeh, Reza. Bejani , Hossain. Molki Niya, Emad (2011).
The Study of Human Resource Self Efficacy in
Organizations and the Introduction of a Conceptual
Model for its Measurement. Journal of Police
Organization Development. 8 (37). 95-117.

Azad Marzabadi, Esfandiar & Tarkhorani, Hamid (2007).

Investigating the relationship between job stress and

| &w

job satisfaction of employees. Behavioral sciences. 1(2).
121-129.

Bhargava, R. & Anbazhagan, S. (2014). Education and work
experience influence on the performance. Journal of
Business and Management, 16(5), 104-110.

Biganeh, )., Ashtarinezhad, A., Behzadipour, D., Khanjani, N.,
Tavakoli Nik, A, & Bagheri Hosseinabadi, M. (2021).
Investigating the relationship between job stress,
workload and oxidative stress in nurses. International
Journal of Occupational Safety and Ergonomics, 1-7.

Brewer, E., & McMaha-Landers, ). (2003). The relationship
between job stress and job satisfaction of industrial and
technical teacher educators. Journal of Career and
Technical Education, 20(1).

Cao, N.; Zhang, Z;; Man To, K. & Po Ng, K. (2008). How are
Supply Chains Coordinated? An Empirical Observation
in Textile-apparel Businesses. Journal of Fashion
Marketing and Management: an International Journal,
12)3(, pp. 384-397.

Castillo, C,, Fernandez, V., & Sallan, J.M. (2018). The six
emotional stages of organizational change. Journal of
Organizational Change Management, 31(3), 468-493.

Ceci, F, & Masini, A. (2019). Balancing specialized and
generic capabilities in the provision of integrated
solutions. Industrial and Corporate Change, 20(1), 91-131.

Chahardoli, Somaieh. Moetamedzadeh, Majid. Hamidi (2015).
Investigating the relationship between psycho-social
work stressors, organizational structure and job
satisfaction of bank employees. Occupational health
and safety. 5 (4). 1-12.

Chathuranga, M. M. N,, & Wijesooriya, R. M. R. P. (2021). Job
Stress and Organizational Level Factors: Sri Lankan
Experience. Research and Review: Human Resource and
Labour Management. Volume-2, Issue-2.

Daft, Richard L. (2019). Fundamentals of organization theory
and design. Translation: Ali Parsaian. Tehran: Cultural
Research Office. Ghasemi, Javad; Ghazanfari, Morteza;
Yadalhi, Alireza (2019). Investigating organizational
culture (Queen's model) with the feasibility of
establishing knowledge management in Sorush Media.
cultural management. 14 (51). 95-83.D in management

and development sciences. 3 (3). 1-8.



otbeol Sl ol8uinils ilojluw byso Glaailgo y 356 b sz guyiul 31 980 Joloe S3ua) o bl

De Carvalho, P. S. (2021). Insights on Organizational
Environment.

DeTienne, K.B,, Agle, B.R,, Phillips, J.C, & Ingerson, M.C.
(2012). The impact of moral stress compared to other
stressors on employee fatigue, job satisfaction, and
turnover: An empirical investigation. Journal of Business
Ethics, 110(3), 377-391.

Di Fabio, A., & Rosen, M. A. (2018). Opening the black box of
psychological processes in the science of sustainable
development: A new frontier. European Journal of
Sustainable Development Research, 2(4), 47.

Faghi Farahmand, Nasser (2008). Stress management of
managers and employees of the organization.
Productivity management. 3 (11). 51-47.

Furtasan Ali, Y. (2020). The Effect of Organizational Culture
on Lecturers’
Organizational Commitment in Private Universities in
Indonesia. International
Journal of Higher Education, 9(2), pp. 16-24.
https://doi.org/10.5430/ijhe.vOn2
p16.

Ghareh, Mohammad Ali; Hosami, Lugman (2015). The
relationship between managers' management styles
and job stress and motivation for career advancement
in the employees of the Ministry of Sports and Youth.
Organizational behavior management studies in sports.
3(1). 51-47.

Ghasemi, Javad; Ghazanfari, Morteza; Yadalahi, Alireza
(1400). Investigating organizational culture (Queen's
model) with the feasibility of establishing knowledge
management in Sorush Media. cultural management. 15
(1). 83-95.

Gibson, C., & Vermeulen, F. (2003). A healthy divide:
Subgroups as a stimulus for team learning behavior.
Administrative science quarterly, 48(2), 202-239.

Haque, M. Karim, A, Muqtadir, A, & Anam, S. (2012).
Dimensions of job satisfaction of library professionals: A
qualitative exploration. International Journal of Business
and Social Research, 2(5), 46-62.

Hayajneh, N., Suifan, T., Obeidat, B, Abuhashesh, M,
Alshurideh, M., & Masa’deh, R. (2021). The relationship
between organizational changes and job satisfaction
through the mediating role of job stress in the Jordanian
telecommunication sector. Management Science
Letters, 11(1), 315-326.

Hoboubi, N., Choobineh, A., Ghanavati, F.K,, Keshavarzi, S., &
Hosseini, A.A. (2017). The impact of job stress and job

satisfaction on workforce productivity in an Iranian

petrochemical industry. Safety and Health at Work, 8(1),
67-71.

Hoseini, Seyed Fakhaldin & Soltani, Fatemeh (2017).
Investigating the relationship between teamwork and
occupational stress and occupational motivation of
nurses. Clinical nursing and midwifery. 6 (3). 82-90.

Jafari, Asghar. Amiri Majd, Mojtaba & Esfandiari, Zahra
(2012). The relationship between personality traits and
coping styles with occupational stress in nurses. Nursing
management. 1(4).

Jafarpur, Maryam, Karami, Abolfazl & Asadzadeh, Hasan
(2012). Investigating the relationship between
personality traits and career maturity with
organizational citizenship behavior in the employees of
the 7th district of Tehran. Gholi consulting master's
thesis. Department of Psychology and Educational
Sciences, Allameh Tabatabai University (RA).

Jalilan, Hamid Reza (2017). Investigating the effect of
individual and organizational factors on employees'
organizational belonging. Studies of organizational
behavior. 6 (3). 105-132.

Jia, H., He, M, Zhang, X,, Li, Y., He, S. C, & Zhang, X. Y. (2021).
The relationship between job stress and job burnout
moderated by BDNF rs6265  polymorphism.
Psychopharmacology, 1-9.

Jones, B, Michael, R, Butt, J., & Hauck, Y. (2016). Tanzanian
midwives' perception of their professional role and
implications for continuing professional development
education. Nurse education in practice, 17, 116-122.

Joseph, 0. 0., & Kibera, F. (2019). Organizational culture and
performance: Evidence from microfinance institutions
in Kenya. Sage Open, 9(1), 2158244019835934.

Kalitanyi, V., & Goldman, G. A. (2021). Human capital
management in the fourth industrial revolution. In
Research Anthology on Cross-Industry Challenges of
Industry 4.0 (pp. 1592-1612). IGI Global.

Kazemi, Sultan Ali; Javidi, Hojjatullah; Aram, Mehbobeh
(2009). The effect of communication skills training on
professional stress of experts. A new approach in
educational management. 1(4). 63-80.

Kian Mehr, Venus; Abbasi, Javad (2014). The relationship
between organizational culture and job stress with job
satisfaction of bank employees. International
conference of management, Tehran.

Kotter, J. P, & Schlesinger, L. A. (1979). Choosing strategies

for change.



[ samyis cimjgoicspay [T

AEL.Vol. 3. No.1. Spring 2022, 31-46

Krejcie, R. V., & Morgan, D. W. (1970). Determining sample
size for research activities. Educational and
psychological measurement, 30(3), 607-610.

Kryscynski, D., Coff, R., & Campbell, B. (2021). Charting a path
between firm- specific incentives and human capital-
based competitive advantage. Strategic Management
Journal, 42(2), 386-412.

Li, N., Zhang, L, Li, X, & Lu, Q. (2021). The influence of
operating room nurses’ job stress on burnout and
organizational commitment: The moderating effect of
over- commitment. Journal of Advanced Nursing, 77(4),
1772-1782.

Liaw, E. C. (2009). Teacher efficacy of pre-service teachersin
Taiwan: The influence of classroom teaching and group
discussions. Teaching and Teacher Education, 25(1), 176-
180.

Locke, E. A, Shaw, K. N, Saari, L. M., & Latham, G. P. (1981).
Goal setting and task performance: 1969-1980.
Psychological Bulletin, 90(1), 125-152. doi: 10.1037/0033-
2909.90.1.125.

Lu, Y., Hu, XM, Huang, X.L., Zhuang, X.D., Guo, P., Feng, L.F,,
& Hao, Y.T. (2017). The relationship between job
satisfaction, work stress, work-family conflict, and
turnover intention among physicians in Guangdong,
China: A cross-sectional study. BM) Open, 7(5).

Mahdavian, Mahdi; Vahdati Ziadkhani, Sima (2015).
Investigating the relationship between intra-unit
communication and improving employees' reactions to
organizational change in the branches of Asia Insurance
Company in Mashhad. International Conference on
Change Management.

McEwan, D., Harden, S. M., Zumbo, B. D., Sylvester, B. D.,
Kaulius, M., Ruissen, G. R. Beauchamp, M. R. (2016). The
effectiveness of multi-component goal setting
interventions for changing physical activity behaviour:
A systematic review and meta- analysis. Health
Psychology Review, 10(1), 67-88. doi:
10.1080/17437199.2015.1104258.

Michie, S., West, R, Sheals, K., & Godinho, C. A. (2018).
Evaluating the effectiveness of behavior change
techniques in health-related behavior: A scoping review
of methods used. Translational Behavioral Medicine, 8,

212-224. doi: 10.1093/tbm/ibx019.

| €0

Mignenan, V. (2021). Proposal of a Model for Building
Human Capital in an Organizational Environment.
Journal of Organizational Psychology, 27(4).

Mihm J., Loch Ch, Wilkinson D., Huberman B. A. (2010).
Hierarchical structure
and search in complex organizations. Management
Science, 56(5): 831-848.

Mihm, ). L., Christoph, H., Wilkinson, D., Huberman, B.A,,
(2010). Hierarchical Structure and Search in Complex
Organizations. Management Science, Vol. 56, No. 5, pp.
831-848.

Movahedi, Massoud; Ahmadvand, Ali Mohammad; Aliyari,
Shahram; Namjaoyan, Florence (2014). The role of
individual, organizational and managerial factors
affecting the adoption of information technology in
Iranian government organizations. Human resource
management research. 7 (3). 1-28.

Naman, ). L., & Slevin, D. P. (1993). Entrepreneurship and the
concept of fit: A model and empirical tests. Strategic
management journal, 14(2), 137-153.

Nasayan, Abbas; Asadi Gandmani, Rugqiya; Bagheri, Zahra
(2016). The relationship between occupational stress
and personal characteristics and spiritual experiences of
nurses. Nursing research. 12 (3). 44-50.

Nasiri, Mehdi; Labadi, Zahra (2017). Organizational culture in
educational organizations and scientific research
culture in higher education. Applied studies in
management and development sciences. 3.

Nasiripour, Amirashkan; Pourmatahari, Mehrak (2014). The
relationship between the quality of work life and the
level of work conflict - the family of nurses in hospitals
offiliated to Tehran University of Medical Sciences.
Hospital. 13 (4). 145-151.

Oances, C, & Kamau, C. (2020). Organizational Psychology
of mergers and acquisitions. Routledge.

Ouellette, R.R., Frazier, S.L, Shernoff, ES., Cappells, E.,
Mehta, T.G.,, Marifiez-Lora, A, & Atkins, M.S. (2018).
Teacher job stress and satisfaction in urban schools:
Disentangling individual, classroom, and organizational-
level influences. Be-
havior Therapy, 49(4), 494-508.

Queri, S.K. (2016). Factors associated with employee stress in
psychiatric rehabilitation: Identifying vulnerability and
resilience. Journal of Social Service Research, 42(3), 386-

401.



otbeol Sl ol8uinils ilojluw byso Glaailgo y 356 b sz guyiul 31 980 Joloe S3ua) o bl

Rezaei, Abbas Ali; Zahedi, Mohammad Hadi (2017). The role
of new technologies in the development of electronic
education (looking at the opportunities and challenges
ahead in universities and higher education centers in
Iran). Research in educational systems. 12 (40). 207-224.

Rezaian, Ali (2019). Fundamentals of organizational behavior
management. Tehran: Organization for Studying and
Compiling Academic Books in Islamic and Human
Sciences (Samt).

Ribiére, V. M., & Sitar, A. S. (2003). Critical role of leadership
in nurturing a knowledge-supporting culture.
Knowledge management research & practice, 1(1), 39-
48.

Riggio, R. E. (2017). Introduction to industrial/organizational
psychology. Routledge.

Saadat, Esfandiar (2019). Human resources management.
Tehran: Organization for Studying and Compiling
Humanities Books of Universities (Samt).

Sajdi, Fazlollah (2006). Capable employees and today's
organizations. Tehran: Tadbir.

Samuel, 0. M., & Sibindi, N. (2019). Structure and an unstable
business operating environment: revisiting Burns and
Stalker's  organisation-environment  theory in
Zimbabwe’s manufacturing sector. South African
Journal of Economic and Management Sciences, 22(1), 1-
12.

Savizi, Hassan; Mohammadi Moghadam, Yusuf; Nouri,
Ahmed (2014). Explanation of the components of the
quality of work life in the deputy of Amad and
supporting Naja. Development of human resource
management and support. 45. 93-112.

Shafizadeh, Javad; Jafari, Mohammad; Kerami, Zabihullah
(2016). The relationship between management styles
and occupational stress of police officers in Mashhad.
Police management research. 12 (4). 630-611.

Shahbazian Khoniq, Arash; Misrabadi, Javad; Iftikharifar,
Nahid (2016). The role of job motivation and job
procrastination in predicting the job burnout of Ahar
hospital employees. Iran's work health. 14 (5). 27-35.

Shamoradi, Seyedah Niloufar; Moazzami, Mojtaba (2016).
Effective leadership styles in the service and support
organization of the Imam Khomeini (RA) relief
committee from the perspective of the Qur'an and
hadiths. Behavioral studies in management. 8 (16). 63-
76.

Shamoradi, Seyedah Niloufar; Mohajiran, Behnaz; hosinpour
Ashnaabad, Alireza; Moazzami, Mojtaba (1400). The role

of emotional intelligence in conflict management styles

of managers of Tarbiat Modares University. Applied
educational leadership.

Shirzad, Bahark; Benny C, a cute fairy; Mirza, Seyed Nima
(2012). The relationship between the type of
organizational structure and the level of emotional
intelligence among managers of education districts in
Tehran. Training and evaluation. 6 (22). 111-132.

Shoghi, Behzad; Aghajani, Tahmurt (2012). Examining the
effect of organizational structure on organizational
culture. Quantitative studies in management. 4 (2). 96-
79.

Swann, C, Rosenbaum, S., Lawrence, A, Vella, S. A,, McEwan,
D., & Ekkekakis, P. (2021). Updating goal-setting theory
in physical activity promotion: a critical conceptual
review. Health psychology review, 15(1), 34-50.

Van Knippenberg, D., & van Ginkel, W. P. (2021). A diversity
mindset perspective on inclusive leadership. Group &
Organization Management, 1059601121997229.

Wuy, F., Ren, Z, Wang, Q., He, M, Xiong, W., Mg, G., & Zhang,
X. (2021). The relationship between job stress and job
burnout: the mediating effects of perceived social
support and job satisfaction. Psychology, health &
medicine, 26(2), 204-211.

Xu, Z, & Yang, F. (2021). The impact of perceived
organizational support on the relationship between job
stress and burnout: 3 mediating or moderating role?
Current Psychology, 40(1), 402-413.

Zahoor, N, Abdullah, N., & Zakaria, N. (2021). The role of high
performance work practices, work-family conflict, job
stress and personality in affecting work life balance.

Management Science Letters, 11(4), 1367-1378.

| &



