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Abstract

The purpose of this article is to develop a process model of drivers and consequences of
commercialization of higher education: a data base theory approach. The current research
was a qualitative research approach and the systematic foundation data theory method
was used. The scope of the research was 20 faculty members of educational institutions in
Isfahan city, who were selected by purposeful sampling and until theoretical saturation
was reached. Data were collected by in-depth interviews and open questions and coded
with Atlas.Ti software. By categorizing the open codes, the main categories were
identified, and in the final stage, after identifying the relationship between the categories,
central and selective coding was done and the conceptual model model was presented.
Qualitative data analysis includes the conceptual model of education commercialization
process in 5 dimensions of causal conditions, background conditions, central category and
consequences (9 positive consequences and 21 negative consequences of education
commercialization). By examining the central category of demand for increasing the
income of educational institutions, the present research has examined the causal factors,
cultural background conditions and intervening conditions and has proposed
recommendations for the government's policy in the process of providing educational
services to institutions
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