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The Effect of Managerial Competencies with the Mediating Role of Work Ethic on Social Identity Among Academic Staff Members
of Amir Kabir University

Extended Abstract

Introduction:
Organizational identity is a cognitive framework for understanding reality and is used as common assumptions
about the organization. This concept has been used as a dialogue about feelings and reality, as well as collective

demands about the content of the organization and place for personal identity (Bayat & Alavdari, 2021).

Employees with higher organizational identity are more productive, more motivated, more satisfied and have a
higher level of organizational health and have a lower desire to leave the organization than employees with
lower organizational identification (Neela et al., 2021).

On the other hand, during the last decades, the structures of organizations have been subjected to drastic changes
and transformations, developments such as the maturity and development of employees and the emergence of
knowledge forces in all fields, knowledge-oriented organizational processes and the necessity of knowledge
development at all levels of organizations, the high growth rate of new technologies, and The increase in the
importance of human capital in the process of growth and development of countries has directed new
management strategies to the development of meritocracy. In fact, successful organizations are organizations
that can attract the best people with the best capabilities and competencies, cultivate them and use their services
in the best organizational positions (Niazi et al., 2019). Paying attention to human resources, which is the focus
of knowledge enhancement, will confirm the fact that comprehensive and balanced development of human
resources in today's organizations and focusing on core competences of human resources will lead to excellence
in performance. In other words, competence is any knowledge, skill, ability or personal quality that is shown
through behavior and leads to service excellence and has an effect on job performance (Qasmian et al., 2022).

In today's societies, universities and educational institutions are known as one of the pillars of progress, and
their inefficiency will slow down the progress of societies. It seems that paying attention to the indicators and
principles of merit selection of managers of symbols as the strategy sets that determine the success of the
organization has a decisive role in their efficiency and effectiveness (Malkinejad et al., 2019).

According to Miller's (1996) theory, organizational identification can directly affect the behavior of organization
members. When a person acquires an identity from the organization, his decisions are in accordance with the
goals of the organization and he consciously directs his efforts towards organizational goals and gaining internal
satisfaction through perception in moving towards related goals. Hence, when faculty members have high
identity, they will make more efforts to achieve goals and success, which will lead to high moral behavior. Work
ethics among faculty members is one of the vital issues in the university. Because faculty members play an
essential role in the education of young people and the development of the country. Organizational identity can
improve the professional ethics of faculty members and promote basic moral values and authentic Iranian and
Islamic identities and help the cultural growth and development of society in the production and dissemination
of science with a positive and deep impact on the country (Jabari & et al., 2021).

Having expert and competent staff and at the same time having a coherent identity are considered to be the
most important assets of any organization, in the meantime, compliance with the principles of professional
ethics in each group and job line paves the way to achieve high qualifications and as a result to acquire an
integrated and harmonious identity with the organization's identity. On the other hand, universities, which are
one of the most important scientific institutions in the production of knowledge and technology and the
education of students and the workforce of the society, need more than any other organization an expert and
competent workforce with a formed identity and moral excellence. Therefore, the main question of the current
research is, what is the effect of managerial competencies with the mediating role of work ethic on social
identity among academic staff members of Amirkabir University?

Methodology:

The current study is a descriptive-correlational research type, and the research hypotheses were examined
through the fitting of structural equation modeling based on the partial least squares approach, with the
SmartPLS3 software. The statistical population in this research includes all academic staff members of
Amirkabir University, including (instructors, assistant professors, assistant professors, and professors) in the
academic year 1402-1401, and the size of the statistical population based on the statistics of the Vice-Chancellor
of Education and Graduate Studies of Amirkabir University is 672 people, which is a sample with The volume
of 195 people was selected as a statistical sample of the research using the Karjesi and Morgan table, from
among the faculty members of Amirkabir University, using stratified random sampling based on the size of each
class based on academic rank (instructor, assistant professor, associate professor, and professor). In order to
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collect information, a questionnaire was used as a tool to collect the required data. For this purpose, three
questionnaires measuring managerial competencies, social identity and professional ethics were used.

Results:
The research findings showed (as presented in Table 1) that managerial competencies have a positive and

significant effect on work ethics (B=0.63, t=10.47, p<0.00). This means that with the increase of management
competencies, work ethics increases. It was also determined that work ethics has a positive and significant effect
on social identity (f = 0.23, t = 3.38, p < 0.00) and this means that increasing work ethics leads to increasing
social identity. And the research hypothesis is confirmed. In addition, the results showed that managerial
competencies have a positive and significant effect on social identity (B = 0.65, t = 10.01, p < 0.00) and this
means that increasing work ethics leads to increasing social identity. and the research hypothesis is confirmed.
And finally, the mediating role of work ethics has a positive and significant effect on the relationship between
managerial competencies and social identity (B = 0.15, t = 3.16, p < 0.00) and this means that increasing work
ethics leads to It increases the relationship between managerial competencies and social identity and the
hypothesis of the research is confirmed.

Table 1: Summary of hypothesis results

Theories Path Significance The Effect Significance  Bootstrap
coefficient coefficient coefficient of  size level confidence
B (t statistic)  determination intervals
25% | 975%
H1 managerial 0/63 10/47 0/21 0/41 0/00 0/51 | 0/75
competencies .
work ethic
H2 work ethic —p 0/23 3/38 0/31 0/10 0/00 0/09 | 0/35
social identity
H3 managerial 0/65 10/01 0/31 0/60 0/00 0/53 | 0/79
competencies —p
social identity
H4 managerial 0/15 3/16 - - 0/00 0/05 | 0/23
competencies —»
work ethic —p
social identity

Discussion and conclusion:

The purpose of this research was to identify the relationship between managerial competencies and social
identity with the mediating role of work ethics among the academic staff members of Amirkabir University. The
effectiveness of managers depends on their competence, skills, level of knowledge, insight and abilities. The
most important factor affecting the strategic competence of managers is their social, occupational and
organizational identity. Strike (2006) believes that the ethics of educational managers plays a role in
determining their competence as much as their practical efficiency. Paying attention to ethical requirements
provides the background and platform necessary for the emergence of all dimensions of competence
(Mohammadi et al., 2019). ). According to Panchen (1970), organizational identification can support the
organization with a variety of career tendencies, behaviors and outcomes, including individual decisions,
commitment to common goals, and employee interaction. Also, Dutton (1996) believes that the more the
organization's employees gain an identity from the organization, the more positive beliefs they have about the
organization (Jabari et al., 2021), they express more competencies and provide more ethical behavior.
According to the findings of the research, there is a positive and meaningful relationship between managerial
competencies and identity among the academic staff members of Amirkabir University, and the work ethics
component plays a mediating role in this. In such a way that with the increase of work ethics, the relationship
between managerial competencies and identity also increases.
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