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In terms of data collection method, was descriptive; and in terms of the
nature of the data, was quantitative. Statistical population, have been
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read the article online: stratified random method. The sample size, according to Cochran's formula,
there were 246 people. The data collection tool, was interactive leadership
style questionnaire, perceived organizational support and psychological hard
work guestionnaire.
Findings: The structural modeling results showed, relationship between
interactive leadership style and perceived organizational support of
education staff was significant. As well as, relationship between interactive
10.22098/AEL.2023.13 | leadership style and psychological hardness of education staff was
507.1328 significant. Furthermore, the mediating role of psychological hardness in the
relationship  between interactive leadership style and perceived
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Extended Abstract

Introduction:

Should the staff gotten involved in the process of policy and decision makings of the organization and based on
the participatory system the role of the staff in the work processes of the organization would get heed, they will
get involved more and more in the organizational activities and make serious efforts and strive to achieve the
goals of the organization. Accordingly, interactive leaders are described as leaders who focus on defining roles
and guiding subordinates to achieve predetermined goals based on rewards (Dubrin, 2013). Perceived
organizational support is also related to interactive leadership style among the subordinates. Shahhosseini,
Estiri, and Kashfi (2015) consider perceived organizational support as the real feeling of individuals about the
importance and attention of the organization. Also, the effect of perceived organizational support on
psychological hardiness is notable. Psychological Hardiness is a combination of beliefs about oneself and the
world; and it consists of the three components of commitment, control, and challenge (Ward, Clair-Thomson,
and Postlewnhite, 2018). Supporting the teachers and the education staff reduces their anxiety and job stress
(Telles et al., 2018); based on this, the current research’s main question is whether there is a relationship
between interactional leadership style and perceived organizational support with the mediating role of
psychological hardiness. Accordingly, the research hypotheses are:

1. There is a relationship between the interactive leadership style and the psychological hardiness of
education staff.

2. There is a relationship between perceived organizational support and the psychological hardiness of
education staff.

3. There is a relationship between the interactive leadership style and the perceived organizational support of
education staff.

4. Psychological hardiness can mediate the relationship between interactive leadership style and perceived
organizational support.

Methodology:

The current research is applied in terms of the purpose; it is a description of the type of correlation based on

structural equation modeling in terms of the data collection method, and it is quantitative in terms of the nature

of the data. In this research, the relationship between exchange leadership variables and the perceived
organizational support of education staff of the 5 districts of Tabriz city was investigated with the mediation of
hardiness. The statistical population of the research included all the staff of the 5 districts of Tabriz in the
academic year of 1402-1401, a number of 500 people. The sampling method was stratified random sampling.

Thus, the proportion of education staff in the 5 districts of Tabriz was observed in the research sample.

According to Cochran's formula, the sample size was about 246 people. The data collection tool included three

categories of questionnaires as follows:

1. Interactive leadership style questionnaire (Shao, Feng & Hu, 2017). This questionnaire consists of 8
questions and 2 components. The reliability coefficient of this questionnaire equaled 0.94.

2. Perceived Organizational Support Questionnaire (Allen, Armstrong, Reid & Riemenschneider, 2008): This
questionnaire contains 59 items and has three components. The reliability coefficient of this questionnaire
equaled 0.92.

3. Psychological Diligence Questionnaire (Moreno Jimenez, Rodriguez Munoz, Garosa Hernandez & Blanco
Donoso, 2014): This questionnaire has 17 questions and 3 components. Also, the reliability coefficient of
this questionnaire equaled 0.93.

The face and content validity of the above questionnaires was ensured according to the expert opinions.
Cronbach’s alpha method was also used to determine the reliability coefficient. For data analysis, Pearson's
correlation coefficient test was used at a significant level (P>0.01), and structural equation modeling using
SPSS software.

Results:
The results of the research according to the research hypotheses are as follows:

First hypothesis: There is a relationship between interactive leadership style and perceived organizational
support of education staff. Considering the fact that the absolute value of the calculated correlation coefficient
(0.970) is greater than the correlation coefficient of the table with degrees of freedom (n-248=2) and a
significance level of 99% (0.181), therefore, with 99% confidence, the null hypothesis Rejection and the
contrary assumption is confirmed. Therefore, about rejecting the null hypothesis and accepting the opposite
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hypothesis, with 99% confidence, it is conciuded that there is a relationship between the interactive leadership
style and the perceived organizational support of education staff.

Second hypothesis: There is a relationship between interactive leadership style and the psychological hardiness
of education staff. Considering the fact that the absolute value of the calculated correlation coefficient (0.913) is
greater than the correlation coefficient of the table with degrees of freedom (n-248) and a significance level of
99% (0.181), therefore, with 99% confidence, the null hypothesis Rejection and the contrary assumption is
confirmed. Therefore, by rejecting the null hypothesis and accepting the opposite hypothesis, it is concluded
with 99% confidence that there is a relationship between the interactive leadership style and the psychological
hardiness of the education staff.

Third hypothesis: There is a relationship between perceived organizational support and the psychological
hardiness of education staff. Considering the fact that the absolute value of the calculated correlation coefficient
(0.940) is greater than the correlation coefficient of the table with degrees of freedom (n=248) and a significance
level of 99% (0.181), therefore, with 99% confidence, the null hypothesis Rejection and the contrary assumption
is confirmed. Therefore, considering the rejection of the null hypothesis and the acceptance of the opposite
hypothesis, it is concluded with 99% confidence that there is a relationship between the perceived organizational
support and the psychological hard work of the education staff.

Fourth hypothesis: Psychological hardiness can mediate the relationship between interactive leadership style and
perceived organizational support.
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Figure 1. Path model of the causal relationship between interactive leadership style and perceived
organizational support with the mediation of psychological hardiness in standard mode.
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Figure 2. Path model of the causal relationship between interactive leadership style and perceived
organizational support with the mediation of psychological hardiness in non-standard mode.
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Table 1. Regression weights of the effect of interactive leadership style on perceived organizational support
with the mediation of psychological hardiness in non-standard mode.

Result Probable error Critical ratio Standard error Estimation The effect Path
significant 0/000 43/355 0/009 0/387 direct M <--- X
significant 0/000 11/129 0/027 0/300 direct Y <--- X
significant 0/000 11/265 0/065 0/737 Indirect Y <--- M

Table 1 shows the regression weights or the effect coefficient of the interactional leadership style variable (X)
on the perceived organizational support variable (), with the mediation of psychological hardiness (M) in non-
standard mode.

Table 2. Residual variance-covariance matrix
Interactional leadership  Psychological  Perceived organizational

style (X) hardiness(M) support (Y)
Interactional leadership style (X)
0/000
Psychological hardiness (M)
0/000 0/000
Perceived organizational support (Y) 0/000 0/000 0/000

Table 2. Shows the remaining variance-covariance matrix of the interactional leadership style variable (X) and
the perceived organizational epic variable (), with the mediation of psychological hardiness (M). Since the
values reported in Table 2. Are equal to zero, it is concluded that the data more strongly support the developed
model of Figure 1 & Figure 2.

Also, considering the data in Figure 1 & Figure 2. As well as Table 1 & Table 2, the hypothesis is confirmed

and it is concluded that psychological hardiness has the ability to mediate the relationship between interactive
leadership style and perceived organizational support.

Discussion and conclusion

Based on the findings and results, it is clear that there is a relationship between interactive leadership style and
the psychological hardiness of the education staff. Also, there is a relationship between perceived organizational
support and the psychological hardiness of the education staff. Furthermore, there is a relationship between the
interactive leadership style and the perceived organizational support of the education staff. Besides,
psychological hardiness has the ability to mediate the relationship between the interactive leadership style and
perceived organizational support. According to the findings of the research, in order to develop psychological
hardiness in staff, action should be taken to provide their perceived organizational support in work and
organizational processes. Also, in order to develop hardiness, management based on an interactive leadership
style for the staff should be accomplished. Managers should also take action to provide perceived organizational
support and an interactive leadership style. Therefore, action should be taken to develop psychological hardiness
in employees, and the perceived organizational support in work and organizational processes should be
provided; also, action should be taken to develop the organizational support perceived by the staff themselves.
In this direction, the interactive leadership style should be used more than before. Also, the development of
psychological hardiness in staff, and interactive leadership style in organizations should be accomplished.
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