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Abstract

Background and Objective The current study has investigated the effi
of leadership styles and professional ethics on organizational citizel
behavior with the mediating role of organizational effectivenéss
education workers of Lorestan province.

research methodology This research is in the category of descriptive
correlation quantitative research of the structural equation model type
statistical population included all education workers of Loregtavince
(1311 people). A statistical sample of 301 people was selected usin
simple random sampling method through lottery and Cochran's formul
order to collect data, Avalio et al.'s "Leadership of Managers" question
(2007), Podsakoff et &. (2000) "Organizational Citizenship Behavio
questionnaire, Ingram and Visnicki's "Positive Thinking" questionni
(1988) were used. that their validity is with the validity of the structure;
their reliability was confirmed with Cronbach's alpha feadership style
0.917, professional ethics 0.866, organizational effectiveness 0
organizational citizenship behavior 0.787 and combined reliability for
variables above 0.70 respectively. Data were analyzed using SPSSZ
SMART PLS2 software.

Findings: . The results of structural equations showed that the hypothes
the influence of leadership styles on citizenship behavior was rejected
it was confirmed on organizational effectiveness, and the hypothesis ¢
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citizenship behavior and the weak mediating role between profess
ethics and organizational citizenship behavior. The R2 determin:
coefficient was 0.414 for organizational efigeness and 0.394 fo
organizational citizenship behavior, which is very strong.
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Cooperative learning elements and their role in developing leadership skills of primary school students: a mutftiethod study using
meta-synthesis and focus group

Extended Abstract

Introduction:

Today's environment of organizations has become more dynamic and challenging thdtoblers( Stephen
2000).1In such a situation, having capable, motivated and committed employees is the main factor in creating a
sustainable competitive advantage for the organization. Such employees are scarce and casitbpied

and replacedQalipour, 2010).It can be said that one of the most important human factors affecting the
improvement of organizational performance is organizational citizenship behaviors. Today, the ethical activit
of organizations has become one of the most important factors in gaining legitimacy and environmental support
and is one of the most prominent signs of the organization's commitment to its social responsibility. Also, the
competitive environment forcegganizations to constantly strive to improve organizational performance, and

on the other hand, the cultwsdcial environment expects them to pay attention to the valnéshorms of

society (Scott, 2009).In such a situatin, one of the factors that can have a great impact on improving
organizational performance is the development of organizational citizenship behaviors of em{)ayipesir,

2010). Currently, one of the fundamental challengésmanagement is how to attract these beha\idasei,

Alwani, Jandaghi, Ahmadi, 2009Yany factors influence the occurrence of organizational citizenship behavior
Podsakov et al. (2000dentified four important factors for the occurrence of organizational citizenship
behaviors of employees, which are: Personal characteristics of employees, organizational characteristics, job
characteristics and leadership behaviors. One of the antecedentsanfzatignal citizenship behavior is
leadership. Research results show that leadership styles have a significant relationship with organizational
citizenship behaviof(Aghajani, Mehdad, 2018 Emphasis on management and leadprétas attracted the
attention of most organizations seeking transformation. By choosing the appropriate leadership style,
organizations can efficiently direct human resources to achieve the goals of the organization. Therefore, the
identification of leadeship styles is of particular importance and has an important effect on the effectiveness of
the organizationBramond, Hakak, Sephund, Ismaili, 202Zhe effective role of managers and leaders in
fundamental changes and triorsnations in the organization is undeniable. Leaders create culture through a
process of social influence, and by influencing employees, they lead them to achieve lofty goals. Also, one of
the other antecedents that is effective on the emergence ofzatyamél citizenship behavior of employees is

the personal characteristics of employees. that these personal characteristics are reflected in the professional
ethics of employee@urvanova, Bono, 2006).

Methodology:
In terms @ its nature and practical purpose, and in terms of the study of variables, the current research is in the

category of descriptiveurvey quantitative research. The statistical community includes all education workers of
Lorestan province in the academieay 20172018; According to the education report, the population size is
1311 people. In the present study, simple random sampling was used, and in this study, according to the
Cochran formula, the sample size was 297 people. Anticipating theetwon ofa number of questionnaires,

315 questionnaires were randomly distributed among the target sample and 307 questionnaires were returned.
Finally, 301 qualified questionnaires were used in the analysis process.

Results:
According to the results obtained from the 301 people in the research sample, there are 246 men (81.7 percent)

and 55 women (18.3 percent); 246 married people (81.7 percent) and 55 single people (18.3 percent); 29 people
aged 2630 years (9.6 perog), 109 people aged 30 years (36.2 percent), 134 people age®@years (44.5
percent) and over 50 years old 29 people (6 / 9 percent); 7 people withradsate education (2.3 percent),

123 people with bachelor's degree (40.9 percent), and 171epwith postgraduate education (56.8 percent);

32 people with work experience of 5 years and less (10.6 percent), 46 peoplel@iyeérs (15.3 percent), 93
people with 1115 years (30.9 percent) and more tharny&&rs 130 people (/43 percerBased orthe results,

the average amount of research variables including leadership styles, professional ethics, organizational
effectiveness and organizational citizenship behavior are: 3.415, 4.007, 3.396 and 3.386, respectively. The
highest average and leadépshktyles have the lowest average. The skewness value of the variables at the error
level of 0.140 and the kurtosis value at the error level of 0.280 is less than the absolute value of 2, so the
research variables are norma@he results of Pearson's téstTable 2 show that there is a positive correlation
between leadership styles with professional ethics, organizational effectiveness and organizational citizenship
behavior at the error level of 0.01: 0.455, 0.626 and 0.392 respectively. Also, theepoasitiglation between
professional ethics with organizational effectiveness and organizational citizenship behavior at the error level of
0.01 is 0.448 and 0.402, respectively, and the positive correlation between organizational effectiveness and
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organizaibnal behavior at the emrdevel 0.01 is equal to 0.47k the initial model, a number of questions had a
factor load of less than 0.5, so they were removed from the model, but in the modification of the model
according to figure (2), the factor load @f questions was higher than 0.5 and also according to figure (3). All
the t coefficients of the questions are greater than 1.96.

Discussion and conclusion

According to the results of the research and in order to complete and develop scientific divdl prac
achievements, it is suggested that considering that the influence of leadership style on organizational
effectiveness was confirmed in this research, it is suggested to the education managers of Lorestan province in
order to increase the effectivesesf each The more this organization, the more sensitive they are in choosing
the appropriate leadership style for their employees. In the current study, the influence of leadership style on
organizational citizenship behavior was rejected, it is suggdhtdthe managers and researchers of this
organization study and investigate this case more deeply and find the root of why employees use leadership
styles in the emergence of They consider their organizational citizenship behavior ineffective. Cangidérin

the effect of professional ethics on organizational effectiveness was confirmed in this research, it is suggested
that the managers of this organization appreciate the individual efforts of employees and their adherence to the
principles of professinal ethics in the organization in order to increase their organizational effectiveness as
much as possible. In this research, the effect of professional ethics on organizational citizenship behavior was
also confirmed, the managers of this departmenterzemmended to identify and strengthen the principles of
professional ethics in this organization in order to increase the incidence of organizational citizenship behavior.
The results of the research showed that organizational effectiveness is effactvgaaizational citizenship
behavior, it is suggested that the managers of this organization plan for the greater effectiveness of their
organization in order to help the emergence of organizational citizenship behavior of their employees.
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